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The Polaris C meter is equipped with a USB-C port for charging the internal rechargeable battery. 
Correct handling is required to ensure reliable operation and long-term durability.

Charging and handling

Charge the Polaris C via the port using a standard USB-C power supply.
The included USB-C cable is recommended, but other high-quality USB-C cables may also be used. 
Non-standard adapters may affect performance or damage the port. 

Before charging, ensure that both the port and cable connector are clean and dry. 
Insert the cable carefully without force.

Water protection

The Polaris C meter and its USB-C port are IP67-rated and allow temporary immersion to a depth  
of 1 meter. 

A protective cap is included to protect the port from dirt and debris. Always place the protective cap 
back on the port after charging. The meter and USB-C port remain water-resistant without the cap, 
but exposure may lead to corrosion or contamination of the port. 

If the port or connector is exposed to saltwater, dirt or contaminants, rinse gently with clean water if 
needed and allow it to dry before charging.
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Troubleshooting

If your Polaris C does not start charging, it is typically related to the USB-C cable or connection. 
 
A standard USB-C cable is included with the Polaris C and is recommended.

Check the following: 
• Ensure the USB-C port and connector are clean and dry
• Use the included USB-C cable or another high-quality USB-C cable and ensure a firm connection
• Try to turn the USB-C connector 180° and reconnect
• In some cases, connecting the USB-C cable to a power supply and a mobile device first, then move 

the cable from the mobile device to the Polaris C to help initiate charging.  
See the illustration below.

If the connection is established, normal charging can typically resume afterwards. If the issue 
persists, please contact OxyGuard support at support@oxygaurd.com

Spare parts

USB-C cable for Polaris C         Item no: H10USB-25
Protection cap         Item no:H10YCAP-25

For battery handling and storage, see the Polaris C battery instructions.


